MPOWER COMMUNICATIONS CORP.
CERTIFICATION OF COMPLIANCE
WITH CPNI RULES

I, Russell I. Zuckerman, hereby certify that I am an officer of Mpower
Communications Corp. with the title of Senior Vice President, General Counsel;
that I am authorized to execute this certification as an agent for Mpower
Communications Corp.; and that based upon my personal knowledge, I certify that
Mpower Communications Corp. has established operating procedures that are
adequate to ensure compliance with the rules of the Federal Communications
Commission set forth in 47 CFR §§ 64.2001 through 64.2009 on a going forward
basis.

A statement explaining how the operating procedures of Mpower Communications
Corp. ensure that it is in compliance with the rules of the FCC is attached hereto.

Russell I. Zuckerman
Senior Vice President, General Counsel

Executed on: February 6, 2006



MPOWER COMMUNICATIONS CORP.
STATEMENT OF CPNI COMPLIANCE PROCEDURES

Mpower Communications Corp maintains all CPNI in a customer management and
billing system. This system is protected against unauthorized access by training
and the use of security policies and procedures that control access to and usage of
the system. Access and usage is limited to employees via management
authorization and individual access is controlled via multiple levels of identification
and password protection.

Personnel who are authorized to access CPNI are trained in the authorized uses of
this information. Any employee who violates the authorized procedures for access
to this information is subject to discipline, up to and including termination of
employment.

Mpower Communications Corp does not use CPNI in situations where prior
approval from the customer would be required.

Although Mpower Communications Corp does not conduct sales and marketing
campaigns using CPNI, if Mpower changes its policy, it will maintain a record of all
sales and marketing campaigns that use CPNI.

Mpower Communications Corp has established a procedure for supervisory review
of all marketing activities to ensure compliance with the FCC’s rules governing
CPNI. The Vice President, Marketing must review and approve any requests to
market to the existing customer base using CPNI.

Mpower Communications Corp account representatives may access a customer’s
CPNI during the course of a conversation with the customer, solely for the duration
of that conversation, upon oral authorization by the customer. KEach account
representative is required to inform the customer of his/her right to deny access to
the CPNI before requesting this consent. All communications with customers are
annotated with date and time in the customer management and billing system.



